Implementing Six Sigma Continues to Offer Successful
Business Solutions 10 Years After Crosby Award

(Austin, TX — May 6, 2014) Companies across the globe refer to Implementing Six Sigma, Second Edition for daily
operations of the business. The second edition book, published in 2003, can readily be found in the office of
many quality professionals or businesspersons. One recent picture showed a worn, tabbed book on an office
desk in Costa Rica. Another screen shot, taken from a United States university training video, had Implementing
Six Sigma on display in the background as the instructor lectured. Reviews on the text as recent as October 2013
can be read at Amazon.com http://www.amazon.com/Implementing-Six-Sigma-Second-Edition/product-
reviews/0471265721/.

“[Implementing Six Sigma, Second Edition] provides a roadmap for the creation of an enterprise system in which
organizations can significantly improve both customer satisfaction and their bottom line,” says Author Forrest
W. Breyfogle Il in the preface of the manual.

In 2004, Breyfogle was awarded the Phillip B. Crosby American Society For Quality (ASQ) medal for
Implementing Six Sigma, Second Edition. The Crosby award is granted to an author who expands the teachings
on quality management.

Ten years later, the book still continues to provide solutions to improve business systems all over the world.
Since the publication, Breyfogle has authored other books including The Integrated Enterprise Excellence System
five-book series and The Business Process Management Guidebook. His business books are studied by
individuals, Lean Six Sigma belt candidates and recipients, university students and business executives around
the world.

Breyfogle is founder and CEO of the business advising firm, Smarter Solutions, Inc. which is headquartered in
Austin, Texas. Visit www.SmarterSolutions.com to learn more about the author, the company or the methods

shared in Implementing Six Sigma, Second Edition. This book and Breyfogle’s other books are available for
purchase from www.SmarterSolutions.com. For the latest solutions to today’s business issues, follow Breyfogle’s

Business Process Management blog at https://www.smartersolutions.com/blog/bpm/.
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