Smarter Solutions, Inc.
Integrated Enterprise Excellence Lean Six Sigma
Online DFSS Training Registration

Registration Details

Name:

Company:
Address:
City, State, Zip:

Country:

Phone:

Email:

Fees

[l Option 1: Online Design for Six Sigma — Process / Service design version $1,850

Self paced on-line DFSS training includes all reference materials and email support for the course usage but no coaching
for the course content or certification. This option is provided for students that have Lean Six Sigma Green Belt training
and who will be working to design business processes or service processes. Provided books and Roller Coaster Tycoon
2 software will ship out after course payment.

Shipments to addresses outside of North America will incur additional shipping charges of up to $200.
[l Option 2: Online Design for Six Sigma — Product design version $2,450

Self paced on-line DFSS training includes all reference materials and email support for the course usage but no coaching
for the course content or certification. This option is provided for students that have Lean Six Sigma Black Belt training
and who will be working to design products, business processes or service processes. Provided books, DOE software
and Roller Coaster Tycoon 2 software will ship out after course payment.

Shipments to addresses outside of North America will incur additional shipping charges of up to $200.

System Requirements

There are differences between web browsers that may impact the way the lessons are viewed on a screen and how some
of the side links function. The e-Learning course is intended to work in Internet Explorer (IE) (recent versions), but nearly
every function will also work in FireFox, Chrome and Safari. Many of the e-learning lessons will also work on mobile
devices, such as smart phones and tablets, but the Tutorial files are in a Flash format, that does not work well on most
mobile devices.

Terms and Conditions

Online e-Learning is provided in connection with MoreSteam.com, LLC ("MoreSteam"). By enrolling in this program,
Client agrees to MoreSteam’s Terms and Conditions of Use Agreement available online at:
http://www.moresteam.com/termsofuse.cfm, as well as the Terms and Conditions of this Agreement.

1. Payment Terms: Payment must be received in full before access will be granted to the online course.
2. Option 1 includes up to 8 hours total for coaching and certification review. Fees may apply for additional support.
Coaching must be used within 365 days of registration.
3. Shipping fees may apply to addresses outside the continental U.S.
4. Refund Policy:
a. Online e-Learning & Textbooks: A refund for the e-learning portion of your fee may be available if it

meets MoreSteam'’s refund policy which is available online at: http://www.moresteam.com/lean-six-
sigma/refund-policy.cfm.
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b. Coaching & Certification: A refund for the “Coaching & Certification” fee may be issued if the student
cancels their registration in the Online e-Learning course within 30 days of registration and no coaching
has been used.

c. No refunds will be issued for third-party costs, such as shipping, credit card processing fees, or software
purchases.

5. Copyright, Trademarks etc.: All trademarks, including but not limited to: “Smarter Solutions”, “30,000-Foot-Level”,
“Satellite-Level”, “50-Foot-Level”, “Integrated Enterprise Excellence”, “IEE”, and “Enterprise Performance
Reporting System”, copyrights and other intellectual property rights in all materials produced or distributed by
Smarter Solutions, Inc. in connection with this course are expressly reserved and any unauthorized duplication,
publication or distribution is prohibited. Please see MoreSteam's online Terms and Conditions of Use for
restrictions regarding MoreSteam content offered in connection with online e-Learning.

6. Client information, including Client's personally identifiable information such as name, email address, physical
address and phone number, is kept in Smarter Solutions, Inc.’s database and used by Smarter Solutions, Inc. to
assist in providing selected products and services which may be of interest to the Client and which will be
communicated by letter, phone, fax (including automatic dialing) email or other electronic means. If you do not
want Smarter Solutions, Inc. to do this please tick this box [ ]. If this box is not ticked, Client consents to
Smarter Solutions, Inc.’s use of Client information as described above. Client information is never sold, leased, or
loaned to any other third party. However, Client information will be provided to MoreSteam in the fulfillment of the
services purchased in this Agreement.

7. Governing Law: This Agreement shall be governed and construed in accordance with the law of the State of
Texas and the parties submit to the exclusive jurisdiction of the courts of Travis County, Texas.

Payment Method

[ check

|:| Purchase Order (Note: Must have established credit with Smarter Solutions, Inc.)
[] Credit Card

Please charge my: [ ] Visa [ ] MasterCard [ ]Discover [ ]1Amex

Cardholders Name:
Card Number:

Expiration Date:
Card Billing Address:
City, State, Zip:

Client hereby acknowledges that he/she specifically authorizes Smarter Solutions, Inc. to charge the credit card listed
above for the amount provided herein.

Signature:

Acknowledgment

Client hereby acknowledges that this Agreement is valid, binding and enforceable, and that he/she has no basis to claim
that any payments required under this Agreement at any time are improper, disputed, or unauthorized in any way. Client
acknowledges that they have read and understood all terms of this agreement, including, without limitation, the provisions
relating to cancellation.

Signature:
Date:
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