Name: Forrest Breyfogle I11.

Residence: Austin, TX.

Education: Master’s degree in mechanical engineering from the University of Texas.
First job related to quality: A full-time position created specifically for him as an
internal statistical consultant for IBM from 1980-1992, applying Six Sigma methodology
to testing, development, manufacturing and service organizations.

Current job: Founder, CEO and president of Smarter Solutions Inc., which provides
consulting to companies worldwide, including Cigna, Panasonic, Toshiba Medical
Systems, General Dynamics and Dell.

ASQ activities: Co-authored the Six Sigma chapter in the ASQ Quality Press book The
Certified Quality Engineer Handbook; is part of roundtable of authors who regularly
write “3.4 per Million” columns (formerly “Frontiers of Quality”) about Six Sigma in
Quality Progress; teaches classes and workshops; past Austin, Texas section chair
Other activities: Conducts Six Sigma workshops; has appeared on CNNfn and CNBC’s
“Power Lunch”; teaches classes for the University of Texas MBA program, other
universities and professional associations; serves on the board of directors of the
University of Texas Center for Performance Excellence.

Other recent publications: Authored Implementing Six Sigma 2™ edition, published in
2003, Co-authored Managing Six Sigma and Wisdom on the Green: Smarter Six Sigma
Business Solutions, both published in 2001.

Personal: Married; two children.

Favorite ways to relax: Owns a set of golf clubs that haven’t seen much activity lately;
camping and hiking.

Quality quote: To survive and prosper, an organization must create quality products and
services that delight customers and create cash. Organizations need to transition from
harboring an environment that firefights the problems of the day to a system that
encourages and rewards fire prevention and long-term success. To move to the next
level, organizations need to do things differently. Techniques that enhance Six Sigma

provide the roadmap and tools to accomplish this transition.



