News Release
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SMARTER SOLUTIONS, INC Partners With University of Texas at Austin to
Offer a Two-day "Beyond Six Sigma" Session in San Antonio, Texas

Austin - January 27, 2004 - Smarter Solutions, Inc. has partnered with the
University of Texas at Austin Professional Development Center . Owner and
Founder, Forrest Breyfogle 11, takes his Six Sigma expertise on the road with his

much anticipated two day session, "Six Sigma and Beyond."

"Six Sigma and Beyond" highlights Six Sigma basics and demonstrates the Smarter
Six Sigma Solutions' (S4) approach that takes Six Sigma to new heights. These two-
day sessions will cover S4 methodologies as well as the tools and strategies that
collectively yield: E=MC2 (i.e., Organizations' Existence [Excellence] equates to

More Customers and Cash).

Details about the upcoming sessions are at:
The University of Texas at Austin Professional Development Center takes Forrest to

San Antonio, Texas March 1-2

Forrest Breyfogle is no newcomer to Six Sigma. He has been working with Six Sigma
methods since its introduction in 1986. Mr. Breyfogle founded Smarter Solutions in
1992, after a 24-year career with IBM. Over the past decade Mr. Breyfogle has
proven his expertise and built incredible credentials in the field. In 2001, he was
selected as the Subject Matter Expert for APQC's Six Sigma Benchmarking Study.
He is also Quality Digests' Ask the Six Sigma Expert and has been interviewed by
media forums, including CNBC Power Lunch and CNNfn. He is also the best selling

author of Implementing Six Sigma, 2nd ed. 2003.

Smarter Solutions, Inc. is a highly-respected, international consulting firm offering a
full complement of Lean Six Sigma consulting, coaching, public on/off-site training
and certifications (including Master Black Belt, Black Belt, Green Belt, and Yellow
Belt). Smarter Solutions aspires to be the best world-class firm for designing and

applying innovative enterprise-wide performance measures and business solutions.

More information about Smarter Solutions, Inc can be obtained by visiting the

company'’s web site at www.smartersolutions.com.
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