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Testimonials

"Once again, Forrest has identified alternatives to the standard methods of presenting, interpreting, and
acting on data to drive continuous improvement.” -- Mike Tappy, SCNA Quality, Steelcase Inc.

"This is perfect for any high-level manager to use to promote success in a company." Kim Rochetti, SSM
Healthcare

"This [presentation] has really shown me the potential of IEE to tie together many business and
improvement methodologies into one organized and effective system for facilitating business
improvements." -- David Hight, Bell Helicopter

"This approach presents an opportunity to change the way we practice business locally and globally" --
Cindy Page, Quality Manager

"Forrest Breyfogle brings a wealth of professional experience and an insightful approach to problem
solving, applied statistics, uncommon sense, and enterprise improvement.” -- Bill Wortman, Quality
Council of Indiana

“The [presentation], “Going Beyond Lean Six Sigma and the Balanced Scorecard”, by Forrest Breyfogle
was informative and thorough with providing new methodologies to all those attending. The Integrated
Enterprise Excellence is the next generation to organizational continuous improvement. In the same
respect, Mr. Breyfogle made it feel like “common sense”. It was an honor to have Mr. Breyfogle provide
his workshop and expertise to the ASQ Cleveland Section.” -- Bryan Hoak, MTD Products, Inc.

"Breyfogle's complete understanding of process improvement best practices are combined into a relevant
and actionable program. This could prove very helpful to companies that have lived through TQM, TOC,
and Lean Six Sigma and need a new path towards success." -- Stuart Nelson, Cameron

"Forrest has assembled a process that systematically addresses overall business improvement. It has a
logical, data driven approach that is needed in today's business world." -- Steven Berg, Cameron

"Forrest Breyfogle introduced his Integrated Enterprise Excellence (IEE) concepts to our American
Society for Quality (ASQ) members at two ASQ Presentation events. His one-hour program, titled "Why
Go Beyond Lean Six Sigma and the Balanced Scorecard" was delivered at the evening event and was
well received. The next day, Forrest delivered "Going Beyond Lean Six Sigma and the Balanced
Scorecard." Forrest was very engaging and did an outstanding job at both of these events. Our members
gave Forrest exceptionally high marks and it was our pleasure hosting him in Grand Rapids, Michigan.
Our section member leadership highly recommends Forrest W. Breyfogle Il to other quality and
excellence-minded organizations as a speaker/presenter.” -- Don Brecken, ASQ Fellow, MBA, CMQ/OE,
QMS-BI

ASQ Section 1001 — Chair

“I have seen many groups within an organization struggle in aligning their Six Sigma efforts with business
improvement results. [The presentation] provided by Forest Breyfogle introduces the Integrated
Enterprise Excellence (IEE) System and shows how this gap between business goals and process
improvement can be closed. | am looking forward to reading the series of books and learning more about
IEE.” -- Ed Matthews, ASQ CQM, ASQ CSSBB and Certified Lean Expert
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